Home Energy Advice
Team (HEAT)

HEAT Plus

HEAT Plus is a free, funded service
for Surrey residents who are vulnerable

and need further support. We can offer:

@ A further visit to give more time

and support

Free energy-saving items - LED
bulbs, air fryers, heated racks,
blankets & more.

Guidance on how to reduce
damp and mould and a free
dehumidifier if needed.

@ Help applying for grants and

energy schemes

€ Support to get energy debt

reduced.

Our trained, friendly Energy Champions
will visit your home and give you tailored,

trusted advice to help you save money

on

your energy bills.

Free thermal imaging survey to
show where your home is losing
heat

Free measures to cut heat loss
- draught proofing, chimney
balloons, radiator foil & more.

Advice on ways to cut your
energy use.

Details of any grants you may
be eligible for for larger insulation
works.

BOOK A FREE HEAT

ENERGY SURVEY TODAY

Scan QR code
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@ 07443 870 691

EnergySurveys@zerocarbon

guildford.org
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Why saving energy
matters

Saving energy at home helps keep
your living space warmer, healthier,
and more comfortable while
reducing the impact of rising
energy prices.

It can improve:

Your bills - spend less on heating
and electricity

Your comfort - keep your home
warmer for longer

Your health - avoid cold, damp
and condensation

Your peace of mind - more

control over rising costs

Where does the
heat go?

Knowing where heat escapes in your
home helps you take action to stop it.

roof: 25%

walls: 35%

\\

draughts/
doors: 15%

floor: 15%

Insulating walls keeps the
warmth in.

Loft insulation stops heat rising
and escaping.

Floor coverings and insulation
reduce draughts.

Draught-proofing keeps cold
air out.

Curtains or double glazing
keep heat inside.

windows: 10%

Quick fixes for
lower bills

Small changes can make a big
difference to your comfort and
your pocket.
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Thermostat too high? Turning
it down by 1°C could cut heating
costs by up to 10%.

Long showers? Reducing from
15 minutes to 4 saves water and
heating.

Hot water tank uncovered? A
cylinder jacket keeps water hot
for longer.

Cold draughts? Draught-proof
windows, doors and floorboards
to stay warmer.

Boiler set too high? Lowering
the flow temperature to 60°C
makes it run more efficiently.

Book a FREE HEAT Plus home
energy advice visit

07443 870 691

EnergySurveys@zerocarbon
guildford.org



